[TpunoxeHue
K mpukasy ['ocyaapcTBeHHOro OKOJUKETHOrO
YUpekAECHHA KyJIbTYpbl ropoaa MockBbI
"MockoBckuii Teatp "Llkona coBpemMeHHOH, beCh"

or"f "uwrd 20/ r.N 6£/O0S

[Tostokenne 0 mopsiike OKa3aHUsl MIATHBIX YCJIyr
I'ocyrapeTBeHHBIM OIOIKETHBIM
yupekaeHHeM KyJabTypbl ropoaa MockBbl
"MockoBcknii Teatp "'Illkosa coBpemenHoi nbechr"

1. OcHOBHBIE MOJIOKEHHUS

I.1. TlonoxkeHue o mopsike OKa3aHMs IUIATHBIX Yycayr [ocymapcTBeHHBIM
OIOJUKETHBIM  yUpEKJEHHEeM KyJTbTypbl ropoaa MockBel "MOCKOBCKHI TeaTp
"[lixoma coBpemeHHOM mnbechl" (nanmee — Yupexnenue) (namee - ITonokenue),
pa3paboTaHO B COOTBETCTBHH C:

['paxcianckum komexcoMm Poccuiickoit Desepannu;

brojukeTHBIM KoiekcoMm Poccuiickoit Penepanuu;

HanorossiM koznexkcom Poccutickoii ®enepariu;

Menepanbubiv 3akoHOM OT 12 stHBaps 1996 r. N 7-03 "O HeKoMMepUecKuX
opranuzauusx";

3akoHoMm Poccuiickoit @enepauuu ot 7 despans 1992 r. N 2300-1 "O
3auluTe 1pas norpedutenei";

3akonom Poccuiickoit ®enepaunu ot 9 okta6ps 1992 r. N 3612-1 "OcHoBeI
3akoHoJaTenbeTBa Poccuiickoi Meneparuu o KyasType";

nocraHosinenueM lIpaBurenscrBa Poccuiickoit ®Penepanum ot 26 HioHs
1995 r. N 609 "O6 yrBepxaeHun [lonmokeHus o0 OCHOBaxX XO3sHCTBEHHOM
JIeATe/IbHOCTH U (PMHAHCHPOBaHHS OpraHH3allil KyJIBTYphl M HCKyccTBa",

COBMECTHBIM IIpuKa3oMm JlemaprameHTa SKOHOMHYECKOM TOJUTUKH H
pasBuTusa ropoja Mocksel u JlenmapramenTta ¢uHaHCOB ropoga MOoCKBBEI OT 5
centsops 2011 r. 123-[TP/264 "O6 ytBepkaeHHH MeTOAHYECKHX pEKOMEHIalnii
10 YCTaHOBJICHHIO IOPAAKA ONpee/IeHNs TUIaThl 38 OKa3aHHe rocyIapCTBEHHBIMU
OIOJUKETHBIMH  YUYPEXACHUSAMH ropoaa MOCKBBI TpaKIaHaM U HOPHIHYECKHM
JIMIaM 3a IUIaTy FOCyJapCTBEHHBIX YCIYTr (BBIMOJHEHHE paboT), OTHOCSIIUXCH K
OCHOBHBIM BH/IaM JIeSTEIbHOCTH";

[Topsiikom ompeeneHus MiaThl 3a OKa3zaHWEe YCIYr (BBINOJHEHHE padoT)
rOCYJJapCTBEHHBIMH  YYPEKJIEHUAMH ropoja MOCKBBI, TOABEIOMCTBEHHBIMH
Jlemapramenty KynbTypbl ropoaa Mocksbl (nanee — [lopsiiok, yTBepiKIEHHBIM
npukasom JlenaprameHnrta KyJabTypsl ropoga MockBel);



MHBIMH TIPaBOBBIMH akTaMM (Hampumep, PefepalibHbIM 3aKOHOM OT 29
nexadps 2012 r. N 273-03 "O6 obpazosanun B Poccuiickoii ®enepaumu");

YcraBoM Y4pexieHus.

1.2. Hacrosmee Ilonoxkenune paspabotaHo B UENAX YIOPSIOYEHHs
JIEATEIbHOCTH YUpeKIeHHUS.

1.3. [InaTHble ycayru npeocTaBisOTCs B HEIIX:

BCECTOPOHHEr0 YIOBJIETBOPEHUS MOTPEOHOCTEH HacelleHUs U OpraHu3alluii
B chepe KyNbTYpHI;

YIy4IIeHUs Ka4ecTBa yCIyT;

Pa3sBUTHs U COBEPILEHCTBOBAHHUS YCIIYT,

MOBBIIEHUS 3QHEKTUBHOCTH UCIIOIB30BAHUS PECYPCOB YUPEXKIECHHS;

MPUBJICYEHHS JIOTIOJIHUTEIbHBIX (PHHAHCOBBIX CPEJICTB;

YKPEIUICHHs] MaTepHATbHO-TEXHHYECKOH Oa3hl.

1.4. TlpenocTaBieHue NIATHBIX YCIYr OCYIIECTBISETCS YuUpekKICHHEM
JIOTIOJIHUTEIBHO K OCHOBHOH JEATENbHOCTH H HE BJIeYeT 3a CO0O0H CHHKEHHS
00bEMOB M Ka4yecTBa OCHOBHBIX YCIIyI, OKa3bIBAEMBIX B pPaMKaX BbIMOIHEHHS
roCyZapCTBEHHOIO 3aJJaHus.

1.5. IlnatHele ycnyru okashIBalOTCs (GU3HUECKHM M IOPHIHUYECKUM JIMIAM B
COOTBETCTBHH C MX IOTPEOHOCTAMHU Ha JOOPOBOJILHONW OCHOBE M 3a CYET JIMYHBIX
CPe/ICTB TpaXKIaH, OpraHM3alMii ¥ WHBIX HCTOYHHKOB, [PElyCMOTPEHHBIX
3aKOHO/1aTeILCTBOM.

1.6. JlesTeIbHOCTE M0 OKa3aHMIO TUTATHBIX YCIYT OTHOCHTCS K IPHHOCAIIEH
JIOXOJI ACATENILHOCTH Y UpeKAeHHS.

2. OcHOBHBIC MOHSTHS H ornpeaejeHus

2.1. UcnonuuTenb yeIryru - YupekiaeHue.

2.2. Tlorpeburens ycinyru - (Gu3HUecKHe W IOPHAMYECKHE JIHMIlA, MMEIOLIHe
HaMEpeHHe 3aKa3aThb WM NpHOOpecTH (3aka3blBalOlIME WIH TpHOOpeTarolme)
MIaTHBIE YCIIYTH JTMYHO WM JUIS JPYTHMX JIUI, MPEJCTAaBUTEIAMH KOTOPLIX OHH
SBIISIFOTCS.

2.3. IlnatHas ycmyra - yciyra, oka3biBaeMasi YupexJeHHeM (U3HYECKUM M
IOPHIHYECKHM JIMIIAM 3a IJIaTy COrJIacHO MEePEeYHIO TaKHX YCIYT W MpeHCcKypaHTy,
YTBEPAAEHHOMY B YCTaHOBJIEHHOM TOPSJIKE.

2.4. IlepeyeHb IUIATHBIX YCIYr - [E€pPeYeHb IUIATHBIX YCIYr B paMmKax
paspenieHHONH yCTaBOM [IeATeNbHOCTH, pa3pabaThiBaeMblii M yTBepKIaeMblil
HCIIOJTHUTEJIEM YCIYT € y4eTOM MOTpeOUTETBCKOro CIpoca M BO3MOXHOCTEMH
YupexeHus IO COINlacoBaHHIO ¢ JlemapramMeHTOM KyJnbTypsl ropoaa MOCKBBI
(manee - JlemaprameHT).



3. Opranu3anus OKa3aHHUs IJIATHBIX YCJIyT

3.1. VYupexnaenue OecruiaTHO oOecrneyuBaeT MOTpeOHTENs  YCIYIH
HeoOX0MMON U JI0CTOBEpHOIt HH(pOPMALIHEH O MIATHBIX yCIyrax.

3.2. Wudopmauus o niaTHBIX YCIyrax, OKa3bIBAeMBIX YUpexKIeHHEM,
J0/DKHA OBITh pa3mellleHa B HH(QOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHONH CeTH
MurepHer Ha opuuManbHOM caiite Yupek/IeHHs, a TaAKKe HaXOIUThCs B YI0OHOM
Juis 0003peHHs MeCTe 3/1aHUs YUpeKIeHHUS U COJIePIKaTh:

CBE/IeHUs 0 HAMMEHOBAHUM HCIIOJIHUTENS, O MECTe ero HaxoX/JIeHus (Mecrte
roCy/1apcTBEHHOM perucTpaiim);

CBeJIeHHs 00 ydpeauTesie JaHHOrO UCNIONIHUTENA (aapec, TenedoHbl);

CBEJIEHHs O JIMIIEH3UAX, cepTU(dHUKaTaX, HOMepax W JaTax BbIJA4H, CpPOKax
JICHCTBUs, OpraHe, BbIAABIIEM JTHIEH3HIO;

CBeJIeHUs O pexkuMe paboThl UCIIOTHUTEIS;

MepeyeHb MJIAaTHBIX YCIIYT U YCIIOBUS MX TIPeI0CTaBIICHHUS;

CBEJIEHHs O CTOMMOCTH OKa3bIBa€MbIX YCIIYT M MOPSJIKE UX OIIaThI;

CBEJIEHHs O JIbIOTax, MPUMEHAEMbIX B OTHOLICHHUU OTJAENILHBIX KaTeropwii
norpebureneii;

CBEJIEHHUS O MpaBax, 00sA3aHHOCTAX, OTBETCTBEHHOCTH MOTpeduTeNeil yciyr
M UCTIOTHUTEIS;

CBEJIEHHUS O KOHTPOJIMPYIOIIMX OpraHu3alusax, UX ajipecax, TesiedoHax;

MHBIE CBEJICHUSI.

Taxoxe HeoOxonumo umets Kuury xanob u npeanoxeHuii.

3.3. OkazaHuMe IUIAaTHBIX YCIYr YUpeKJIeHHeM perjaMeHTHPYeTCs
JIEHCTBYIOIIMM 3aKOHOAATENLCTBOM, NpHKazoM [lemapramenta ot 27 Hosbps 2015
r. N 1042, nacrosumm Ilonoxenuem, Ilepeunem nnatHeix yeuyr, Ilepednem neror
JUls  OT/eNBHBIX  KaTeropu TrpaxkaaH, YTBEPKJIECHHBIMH  YuUpekIeHHEM,
NOKYMEHTaMH YupexaeHus o0 YTBepkKIeHHH pa3Mepa IuUiaTel (1leHBI) Ha
OKa3bIBaeMbIe TUTaTHBIE YCIIYTH.

3.4. Ilnatuele ycnyrn MoOryT OBbITh OKa3aHbl TOJBKO [0 JKEJaHHUIO
noTpeduTens yciayru.

3.5. IlnaTHele ycayru oka3sIBatoTCsS pabOTHHKAMH, HAXOASAIIMMHCS B LITATE
Yypexnenus, oo NIPUBIEYEHHBIMHU CrieliHaIMCTaMH, UMEIOLUMHU
COOTBETCTBYIOIIYIO KBATH(DHUKAIHUIO.

Onnara Tpy/Ja NPUBICYEHHBIX JUIS OKAa3aHWUS [UIATHBIX YCIIYT BHEILITATHBIX
pabOTHHUKOB OCYIIIECTBISETCS HA OCHOBE IPaX1aHCKO-PABOBOrO JIOTOBOPA.

3.6. IlnaTHele yciyru, npeaocTaBisieMble YUpeKIeHHUEM, OKa3bIBAIOTCS B
pamMKax J10oroBopa, o(popMIEHHOro B NMHUCBMEHHOH (opMme ¢ (HU3HMUECKHUMH HITH
IOPUANYECKHMU JTMIAMU Ha OKa3aHUe MJIaTHBIX YCIYT.
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Yupexaenue 0643aH0 3aK/II0UHTh JIOOBOP Ha OKa3aHHe ILUIATHBIX YCITYT NPy
HaJTMYUH BO3MOKHOCTH OKa3aTh 3allpalliiBAEMyI0 YCIIYTY M He BIpaBe OKa3bIBaTh
NPEANOYTeHHEe OIHOMY IIOTPEOUTEeNI0 YCITYrH T[epel APYTHM B OTHOIIECHHH
3aKJIIOYEHHs JIOrOBOpa, KpOME Clly4aeB, MPEeAYCMOTPEHHBIX 3aKOHOM U MHBIMH
HOPMaTHBHBIMH IPABOBBIMH aKTaMH.

B mucbMenHod  dopMe noroBopa JIOKHBL OBITH  perjaaMeHTHpPOBAHEI
YCIIOBHA W CPOKH TOJYyYeHHs T[UIATHBIX YCIYr, [OPSJOK pacyeToB, Ipasa,
0053aHHOCTH M OTBETCTBEHHOCTB CTOPOH 110 J0r0BOpY. JIOrOBOp, 3aKIIH0YaeMBlii ¢
MOTPEOHTENeM YCIyI'H, MOXeT ObITh WHAWBHIyalbHBIM WM CTaHIapTHHIM
(3aKIIF0YaeMbIM 110 THIIOBOI (opme).

YcrHas (opMa J0roBopa INpexycMOTpPeHa TOJNBKO B ClIydae OKa3zaHMs
MIATHBIX YCJIYyr MPH CAMOM HX COBEpIICHHH. JIOKyMEHTOM, MOATBEpP KIAI0NIUM
OKa3aHUe TaKHUX YCIYI ¥ WX OIUIATy, ABIIETCH BXOMHON OHIIET, KBUTAHLMSA, UHOH
JIOKYMEHT CTPOTOM OTYETHOCTH HITH KACCOBBIH YeK.

3.7. JloroBopbl Ha OKa3aHKe MJIATHEIX YCIIYT MOANKCHIBAIOTCS TOTpeOuTeIeM
YCIYTH W PYKOBOAMTENEM YUpeKAEeHHs HIH JIHIOM, YIIOJIHOMOYEHHBIM Ha
MOJNUCAHUE TAKHX IOTOBOPOB.

3.8. IloTpeGurenp yciyru obs3aH OIIATHTH OKa3bIBaeMble IUIATHBIE YCTYTH
B TOPsAJKe W B CPOKH, YKasaHHbI€ B JIOTOBOpe OKa3aHHs IUIATHBIX YCIYT, U B
COOTBETCTBHUH C 3aKoHOMaTeNbCTBOM Poccuiickoit ®@enepaumu. Omnata MoxkeT
ObITh Npou3Be/ieHa B Ge3HATUIHON (hopMe I 3a HATMYHBIN pacyer.

B kadecTBe MOKyMeHTa, MOATBEPIKIAIOLIEr0 OIJIaTy OKa3aHHOH YCIyrd u
[IPUEM HAJIMYHBIX JIEHET, YupexkaeHue 00s3aH0 BBIIATh KACCOBBIN YeK, OMIeT Wiu
WHOHM  JIOKYMEHT, IIPHPaBHEHHBIH K KacCOBOMY 4eKy ([IOCTaHOBICHHE
[IpaButensctBa Poccuiickoit ®@enepanun ot 6 mas 2008 r. N 359 "O nopszake
OCYILECTBICHHS HAJIMYHBIX [CHEKHBIX pacyeToB U (WJIM) pacyeToB ¢
MCIIONIB30BAaHHEM IUIATEXKHBIX KapT 0e3 NpUMEeHEeHHs KOHTPOJILHO-KACCOBOMN
TeXHUKH").

3.9. MomeHTOM omuaTel YCIyr CUHTAeTCs JaTa BblJaud YdpexkIeHHeM
MOTPeOUTENIO YCIYTH KacCOBOT0O YeKa MJIH HHOIO JOKYMEHTa, MOATBEP K/IAI0IIEro
orIaTy yCIyr B clly4ae OIUIaThl yCIyr B HaJIWYHOH (opme, W jara 3a4MCIICHHS
JCHEKHBIX CPEICTB Ha CUeT YUpeKIeHHUs B cllydae OIIAThl YCIYT B Oe3HAIMYHOM
dopme.

3.10. B ciyyae HecBOEBpEMEHHOH OIUIATHI 3a MPEAOCTABIEHHE TIATHBIX
YCIIyr PYKOBOJHTENb YUYPEKAECHUS HMEET IPaBO MPEKPAaTHTh IPeJ0CTaBIEHUE
MUIATHBIX YCIIYT O MOJIHOTO MOraleHus 3810 1KeHHOCTH.

3.11. Yupexnenue o0s3aH0 oOecHeyuTh BBIOJHEHHE 00BEMOB, CPOKOB M
Ka4yecTBa OKa3bIBA€MBIX YCIYyr, a TaKXke CBOEBPEMEHHOE IIpeI0CTaBIeHHE
JOKYMEHTOB 110 OKa3bIBa€MbIM yCIyraM B OyXraurepuro YdpexkJaeHus.



byxranrepus Vupexzaenus odopmiser 3aka3 Ha BBIIONHEHHBIE YCIIYTH,
BBICTABJIACT CYETA HA OIJIATY TAKHX YCIYT, OCYLIECTBIIAET YUET U KOHTPOIIb.

3.12. llpaBa u 00s3aHHOCTH TOTpeOUTENs YCIyr W Y4pexIeHHs,
OKa3bIBAKOIIEro MIATHBIE YCIIYTH, ONpPeIeNsioTCs B COOTBETCTBUH ¢ [ pakaancKum
kojgekcoMm Poccuiickoit ®enepaunu, 3akoHom Poccuiickoit ®enepauuu ot 7
despansa 1992 r. N 2300-1 "O 3aumre npas notpebureneil"”.

3. Iopsaok ycTaHOB/ICHHS 1ieH HA MJIATHBIE YCJIYTrH (padoThbl), NOJy4YeHHs
H pPacxo0BAHH CPeICTB

4.1. Pasmep ueH Ha mnuaTHele ycnyru (paboTel) yTBepKIaeTcsi NPUKAa30M
YypexieHus B COOTBETCTBMM ¢ I[lopsikoM ompemesneHus IJiaThl 3a OKa3zaHUE
roCy1apCTBEHHBIMH YUYpeKACHUSAMH ropoaa MocKBEI.

4.2. Bce cpejicTBa OT NPHHOCAIICH [JOXOJ JESTENbHOCTH, MOMyYeHHbIE
Yupex/IeHueM, akKyMyJIHPYIOTCs Ha cueTe YUpeKIeHus.

4.3. VupexieHne 0043aH0 BeCTH OyXraaTepcKuit yueT # OTYETHOCTE pasaelbHo
10 OCHOBHOM JEATEJbHOCTH M IO TUIATHBIM yCIyraM B COOTBETCTBHH C ILIAHOM
(h1HAHCOBO-XO3AHUCTBEHHOM JeATEIbHOCTH.

4.4. Cpexctsa, moly4eHHbIE OT OKa3aHWs IUIATHBIX YCIYT, PacXOAylOTCs B
COOTBETCTBHM  C  YTBEPKJAEHHBIM  IUIAaHOM  (DUHAHCOBO-XO03AHCTBEHHOMH
JesATeIbHOCTH.

4.5. YupexeHue He BrpaBe JOMYCKaTh BO3MEIEHHE PACXOJI0B, CBA3aHHBIX C
OKa3aHHWEM (BBITIOIHEHHEM ) IUIATHBIX YCIIyT (paboT), 3a CUeT cpeCcTB CyOCHIMH Ha
¢punancoBoe obecrieueHHe BBIOIHEHHS IOCYAapCTBEHHOIO 3aJaHHs Ha OKa3zaHUE
roCyJIapCTBEHHBIX YCIYyT (BBIIOJHEHHE padoT), 32 UCKITIOYEHHEM IUIATHBIX YCIyT
(paboT), oKka3bpIBaEMBIX B paMKaX rocy1apCTBEHHOTO 3aIaHHs.

4. JIbrorel NpH OKa3aHHH IJIATHBIX YCJIYT

5.1. Tlpu mpoBeleHMHM IUIATHBIX MEPONPHATHI, a TakKe MpeIoCTaBIEHHH
MIATHBIX  yCIyr  YYpexaeHHe B  COOTBETCTBHH € JIEHCTBYIOIIMM
3aKoHoMarebcTBOM  Poccuiickoit  ®epepanuun ¢ yuetom  (pMHAHCOBBIX,
MarepualbHO-TEXHUYECKUX M OpraHU3allMOHHBIX BO3MOXKHOCTEH, a Takke I10
cormacoBanuio ¢ JlemapraMeHTOM ycTaHaBIWBaeT JIIOTHI JUISL  OTIENBHBIX
KaTeropui rpaxuaaH.

6. 3aka0unTe/IbHbIE MMOJIOMKEHH S

6.1. KonTpons 3a neATENbHOCTBIO YUpeKISHHs M0 OKa3aHHIO IUIATHBIX
YCIIyI OCYIIECTBISIIOT B TMpejenax cBoed kommnereHuuu JlemapTraMeHT, HHEBIE



OpraHbl M OpraHM3alHiH, KOTOPHIM B COOTBETCTBHHU C 3aKOHAMH H HHBIMH
HOPMAaTHBHBIMH MpaBOBBIMU akTamu Poccuiickoit ®eneparun 1 ropona MockBsl
MPe0CTaBIEHO MPABO MPOBEPKH AEATEIBHOCTH Y UpeKISHHH.

6.2. Tlpu BBISBICHHH MO ’Kajnobe MNOTpeOUTENs YCIyr HEHaIexkKallero
KayecTBa MX OKa3aHWfA, a TAK)KEe OMACHBIX IS JKU3HM, 3J0pOBBS, MMYIIECTBa
notpeOuTeNe yCIyrH M OKpyKaiolleit cpeapl YupexJeHHs 00si3aHbl
He3aMeITHTENIbHO M3BelaTh 00 TOM COOTBETCTBYIOLIME OpraHbl HCTIOTHUTETBHOM
BIACTH, OCYIIECTBJISIONIME KOHTPOJb 3a KayecTBOM M  0e30MacHOCTBIO
MpeAOCTABIEHUS [JIATHBIX YCITYT.

6.2. Criopsl, BO3HUKAIOIIHE MEXIY NMOTpeOUTe/IeM YCIYTH U YUpekaeHueM,
pa3perarTcs MO COrTAlIeHHIO CTOPOH HIIH B Cy1e0HOM MOpsJIKe B COOTBETCTBHH
C IEeHCTBYIOIIMM 3aKoHOoAaTensCcTBOM Poccuiickoil Peepaluu.




